
Family Centered Service Coordination
Specialized Coordination

Family-Centered Service Coordination
(FCSC) is an approach to coordinating

mental health services and support when
two or more members of the family have

a current mental health need. FCSC is
intended to focus on the needs of the

entire family and coordinates a holistic
plan that addresses the individualized

needs of each family member as well as
the needs, goals, and priorities of the

family as a whole.

Eligibility
 Two or more family members
experiencing mental health
symptoms –no diagnosis needed.

Actively participating or interested
in obtaining mental health services. 

Able to meet with staff weekly

Willingness to close any other
service coordination services

A long-term support for families 
A case management service
Works within family’s natural environment
including: home, school ,and community.
Meets with each family weekly. 
Offers a high degree of collaboration with
family’s team.
Provides:

Assessment 
Service Planning 
Referrals, linkages, advocacy, and
follow-up

What’s Unique?



Family Centered Service Coordination
Mission

Our mission is to empower individuals, families and communities by improving their quality of
life through specialized, personalized, enhanced and effective service coordination.

For More Information:
Jennifer Rowing, Supervisor

jrowing@hsao.org
 412-942-0838

Roz Zielinski, Manager
rzielinski@hsao.org

412-942-0828


