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Our mission is to empower individuals, families
and communities by improving their quality of

life through specialized, personalized, enhanced
and effective service coordination.

About State Support

Justice Related Services State Support Unit provides
service coordination for persons with mental illness

who are being released from the Pennsylvania
Department of Corrections. Eligible individuals will

be assessed to determine service and treatment
needs. Services are short term in nature and may

include linkage to other service providers, depending
on the individual’s needs. Other included services
may include linkage to housing, treatment, benefit
applications, access to medication and basic needs

such as food, clothing and transportation.

Who is eligible?Who is eligible?
Individuals must reside within Allegheny County (prior

history of Allegheny County residence).

Individuals have a documented qualifying diagnosis of a
mental illness or has a co-occurring diagnosis with a mental

illness in conjunction with drug and alcohol

Individuals’ criminal court cases must be within Allegheny
County. (Other counties considered on a case-by-case basis)

Individuals must agree to participate in services

Individuals have received a positive paroling action, confirming
eligibility for release, OR individual has a max out date within a

year of the referral date.

Resources:
988 Suicide and Crisis Lifeline

Resolve Crisis Services
888-796-8226

Pathways to Care and Recovery (Support for
substance abuse)  1-800-662-HELP (4357)



To complete/submit a referral: 
Email: HSAOJRSReferral@hsao.org

Fax: (412) 415-0652
Phone: 412-301-8220

JRS State Support referral form (can
also be completed by phone if the physical form is not available to you)

Documentation of qualifying MH diagnosis signed by a licensed psychiatrist
or medical doctor

If paroled, a copy of the parole green sheet

Once a referral is received and eligibility is determined, the case will be assigned
to the State Support Specialist, who will schedule to visit the State Correctional
Institution and conduct an assessment, as well as make aftercare arrangements.

Contact Information:

Gristmill Corporate Center

101 Bellevue Road, Suite 201
Pittsburgh, PA 15229

412-301-8220
www.hsao.org

Services provided will be kept
strictly confidential.
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